
 

 

Your ISO…  

Supports SAA 
members and 
groups 

l Refers newcomers to SAA meetings 
l Answers phone calls, emails, texts, and letters 
l Guides, supports, and registers new meetings 
l Updates the meeting database and maintains the online 

meeting search 
l Provides support lists for women, men, and LGBT members 
l Coordinates the annual ISO convention  

Publishes literature l Maintains an online store offering SAA literature, convention 
audios, sobriety chips, and more 

l Supports the author’s group in developing SAA literature 
l Works with distributors to make SAA literature available in 

multiple outlets, within the US and and internationally 
l Registers SAA trademarks and copyrights SAA literature 
l Coordinates translations of SAA literature 

Helps carry the 
message to 
professionals and 
the general public 

l Responds to inquiries from the media 
l Provides training webinars carrying the message to 

professionals 
l Help groups carry the message via postal mailings, email 

campaigns, and online ads 
l Attends professional conferences to increase awareness about 

the SAA program  
l Trains and supports local PI/CPC* coordinators 
l Gives SAA presentations to students and professionals 

Assists prisoners l Coordinates prisoner sponsorship program 
l Handles responses to 200 prisoner letters per month 
l Ships free literature to prisons and prisoners 
l Educates prison officials about SAA 

Provides essential 
services 

l Maintain six websites 
l Cooperates with US and Canadian 211 information network 
l Supports ISO service committees 
l Organizes monthly Zoom conferences for service committees 
l Communicates SAA news and events via emails and websites 
l Supervises the annual audit of SAA finances 
l Ensures compliance with all applicable laws and regulations 

 


